
Family Access

How do I message the teacher?
You can message your child’s teacher once he or she has sent you a message. Family members are not 
currently able to message teachers before the teacher has sent the first message.

1. In the Seesaw Family app, tap ‘Inbox’.
2. Select a message from the teacher, and then write your message in the box at the bottom of the 

screen.
3. To add an attachment, tap the blue Add button. You can select from any of Seesaw’s Creative Tools 

to add to a message: a photo, video, drawing, link, note or a file from your computer or Drive.  

 

    4. When you’re finished adding your attachment, tap the green check.

    5. Attachments will appear below your text message. To send the message, tap ‘Send’.
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How can family members get SMS notifications?
If a connected parent or family member wants to receive SMS notifications about updates in their child's 
journal, here's how to turn ON SMS notifications.

1. Sign in to your Seesaw parent account at https://app.seesaw.me
2. Click on your profile icon
3. Click on Gear icon 
4. Click on Account Settings
5. In the Phone field, add your phone number, area code first without spaces. Ex: 1238675309
6. Toggle SMS notifications to ON

** SMS messages are not connected to the Seesaw app, so families without smart phones will still be able 
to receive notifications about updates in their child's journal **
If you are still not receiving SMS after you've done this, please contact Seesaw Support and we will 
investigate your account. 
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How do I add another student to my family account?
Follow these instructions to add your child's new journal to your existing account. 
You can also follow these instructions to add another child to your account.

With the QR Code (On iOS, Android, Chrome or Firefox): 

1. Sign in to your family account.
2. Tap your profile icon (top left).
3. Tap “+ Add Journal”.
4. Scan the QR code on the handout from your child's teacher.

With a link:

1. Follow the email link or type in the URL on the handout from your child's teacher.
2. Choose your child from the class list.
3. On the signup screen, click the "Sign in" tab at the top instead of creating a new account.
4. Sign in to your existing account and click the “Register for Updates” button.
5. The teacher will need to approve your access. Once you have access, you can tap the Menu button 

to switch between journals.
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